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Satisfaction with CAPE School and its Program 15-16 16-17 17-18 18-19 19-20

How satisfied are you with the overall quality of 
basic education at CAPE? 

98.82 95.59 95.59 93.33 93.33

How satisfied are you with CAPE's program 
overall? 

95.12 89.71 97.10 96.67 93.34

How satisfied are you with CAPE's integration 
Program? 

89.29 93.62 100 100 87.38

How satisfied are you with CAPE's 
Personalized Program? 

93.65 98.08 100 100 86.67

How satisfied are you with CAPE's I.S.E.E. 
Program? 

92.96 100 96.55 100 96.30

How satisfied are you with CAPE's Literacy 
Program? 

98.00 90.24 97.62 100 93.33

How satisfied are you that 
your student(s) has/have the skills to use 
information technology to more effectively and 
efficiently engage in task completion and 
research, explore and create, and generate 
opportunities for learning? 

94.91 100 91.49 100 84.09

Average 94.68 95.32 96.91 98.57 90.63

Student Academic Preparation 

How satisfied are you that your student(s) is/are 
receiving a solid grounding in language arts, 
math, science, and social? 

100 92.42 97.10 93.33 93.19

How satisfied are you with the opportunity for 
your student(s) to receive a broad program of 
studies, including fine arts, career, technology, 
health, and PE at CAPE? 

85.00 86.89 83.08 92.85 84.09

How satisfied are you with the quality of 
instruction your student(s) is receiving at 
CAPE? 

96.34 87.87 91.30 93.10 93.19

How satisfied are you that the CAPE program 
prepares students for future academic work? 

93.67 89.06 93.85 100 n/a

How satisfied are you that your student's/
students' academic knowledge and performance 
has improved at CAPE? 

97.96 91.22 78.57 100 93.02
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Average 94.59 89.49 88.78 95.86 98.87

Student Personal Development 

How satisfied are you that your student(s0 
demonstrates the knowledge, skills, and 
attitudes necessary for lifelong learning? 

98.48 97.56 95.74 100 97.37

How satisfied are you that your student(s) is/are 
taught attitudes and behaviours that will make 
them successful at work when they finish high 
school? 

93.75 90.48 91.67 95.65 92.31

How satisfied are you that your student(s) 
models the characteristics of active citizenship? 

93.94 93.18 89.47 100 94.87

How satisfied are you that 
your student(s) is/are better able to handle 
themselves in society (make decisions, learn 
independently, manage anger, problem solve, 
etc.)? 

88.33 80.95 n/a 96.00 94.87

How satisfied are you that your student's/
students' level of engagement has increased and 
that this engagement has resulted in greater 
achievement? 

97.96 94.29 96.67 100 89.74

How satisfied are you that your student(s) is/are 
safe at school, is/are learning the importance of 
caring for others, is/are learning respect for 
others, and is/are treated fairly at CAPE? 

93.75 n/a 89.39 92.59 95.00

How satisfied are you that 
your student(s) is/are acquiring and 
demonstrating stronger social and personal 
skills such as resourcefulness, independence, 
self-reliance, problem solving, and decision 
making, and that these skills will serve the 
students well in their post-CAPE years. 

92.31 90.63 92.16 95.83 92.11

How satisfied are you that 
your student(s) has/have increased their level of 
community awareness, social consciousness, 
social justice, and social responsibility and that 
students’ social and emotional engagement has 
increased as demonstrated via volunteerism, 
acts of kindness, involvement within the school, 
and respectful behaviour? 

93.65 90.63 95.74 91.67 95.00
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Average 83.78 84.87 84.45 85.36 91.34

Student Supports 

How satisfied are you that services and supports 
for your student(s) such as academic support, 
counselling, and referrals are easy to access and 
timely at CAPE? 

90.16 95.65 84.78 96.45 83.78

How satisfied are you that services and support 
for children/students at risk at CAPE are easy to 
access and timely 

89.74 88.89 82.86 94.12 n/a

How satisfied are you that your student(s)is/are 
receiving instruction targeted to your student's/
students' individual needs? 

87.80 87.77 89.39 100 82.93

Average 89.23 90.77 85.68 96.86 83.36

Parent Engagement 

How satisfied are you with parental 
involvement in decisions about their child(ren)'s 
education? 

94.87 98.18 90.77 100 94.87

How satisfied are you with access to teachers, 
assistants, and administration if or when 
concerns arise? 

95.12 91.67 89.39 93.10 97.44

How satisfied are you with the availability  
of information about your student's/students' 
progress and work (through planners, e-mails, 
website, and blog, phone calls and text, face-to-
face) in a timely manner? 

94.59 93.10 90.48 100 88.97

Average 94.86 94.32 90.21 97.70 93.76

Community Involvement 

How satisfied are you with the overall 
involvement of the Medicine Hat community 
with CAPE School? 

92.86 86.67 88.14 95.45 96.67

How satisfied are you with the involvement of 
Medicine Hat individuals with CAPE School? 

94.20 88.63 87.04 94.44 92.86

How satisfied are you with the involvement of 
Medicine Hat businesses with CAPE School? 

88.89 85.37 88.37 94.44 95.65

How satisfied are you with the involvement of 
Medicine Hat agencies with CAPE School? 

91.53 80.00 91.11 94.12 88.00
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How satisfied are you with the involvement of 
Medicine Hat service groups with CAPE 
School? 

91.80 87.88 91.11 94.12 88.89

How satisfied are you with the involvement of 
the Medicine Hat education community with 
CAPE School? 

91.23 91.58 90.48 94.44 93.33

Average 91.75 86.69 89.38 94.50 92.57

School Improvement

How satisfied are you that your charter school 
has improved or stayed the same in the past 
three years? 

87.23 82.05 67.74 90.00 76.90

Average 87.23 82.05 67.74 90.00 76.90
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